Name
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Feedback form

Please give us your opinions by completing this feedback form. Answer each question by either circling the
response that most closely matches your view or, where appropriate, awarding a score then return to the

rally office.

1. Before the rally

1.1 How helpful and comprehensive were the _ _
periodic information packs we sent during before Notatall | Slightly OK Quite Very
the rally? helpful helpful helpful helpful
iln.;rljg\t/ivocnlse’?r and unambiguous were the plotting Very Quite ox Quite Very
’ unclear unclear clear clear
1.3 How helpful and comprehensive was the route
narrative? Not at all Not very OK Quite Very
helpful helpful helpful helpful
1.3 Comments
2. The rally itself
2.1 How challenging did you find the regularities? Very Fairly About Fairly
easy easy right hard Very hard
2.2 How challenging did you find the tests? Very Fairly About Fairly
easy easy right hard Very hard
2.3 In relation to the balance between time spent Too much | Abittoo | Aboutthe | Not quite Not
rallying versus time spent socialising was there..? rallying much right enough enough
rallying balance rallying rallying
2.4 What did you think of the route? Very A bit
disapp- disapp- As Good Excellent
ointing ointing expected
2.5 Just thinking about the marshalling overall.
How would you rate their performance on a scale
of 1- 5 with 1 being very unsatisfactory and 5
being very satisfactory?
2.6 Thinking about the penalty system, how happy
were you with it on a scale of 1 — 5 with 1 being
very unhappy & 5 being very happy.
2.7 ... and how happy were you with the way that
queries were dealt with, again on a scale of 1 — 5 Not
(1 being very unhappy & 5 being very happy) applicable

2.8. Comments




3. Location and administration

3.1 Was the start/finish of the rally easy to get
to/from? Very difficult | Fairly difficult | OK Fairly | Very
easy easy
3.2 How do you rate the country you passed _ o _
through as a rally location? Disappointing A bit OK Good Very
disappointing good
3.3 What did you think of the hotels?
Disappointing A bit OK Good Very
disappointing good
3.4 What did you think of the lunch
arrangements? Disappointing A bit OK Good Very
disappointing good
3.5 What did you think of the “normal” dinner
arrangements? Disappointing A bit OK Good Very
disappointing good
3.6 What did you think of the gala dinner
arrangements? Disappointing A bit OK Good Very
disappointing good
3.7 Comments
4. Overall impression of the event
4.1 Can you tell me which other rallies you have
taken part in this year?
4.2 In overall terms, comparing this rally with _ _
others you have been on, would you rate this one Much A bit About the A bit Much
as? worse worse same better better
4.3 How likely are you to enter another
Classic Marathon? Very Unlikely Not sure Likely Very
unlikely likely

4.4 Thinking about next year's Marathon, what would you like to see us:

- Start doing?
- Stop doing?

- Keep on doing?

4.3 Any other comments or suggestions




